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QUALITY POLICY
REGINA CATENE CALIBRATE S.P.A.

The goal of our Company is to achieve complete customer satisfaction, both in terms of product
reliability and service quality, by promoting a culture of continuous improvement.

To achieve these objectives, the Company has implemented a Quality Management System compliant
with the UNI EN ISO 9001:2015 standard. This system is based on the fundamental principles of
preventing non-quality, pursuing continuous improvement, and identifying the risks and opportunities
resulting from these processes.

Greater attention is given to aspects considered particularly significant, such as environmental
protection, biodiversity conservation, and the management of natural event risks.

| am personally committed to promoting the continuous training, education, and involvement of the
entire company structure, so that it increasingly aligns with the principles of Quality, Continuous
Improvement, and Risk-Based Thinking.

| grant the Quality Manager the authority, autonomy, and necessary resources to identify and resolve
all Quality-related issues, as well as to promote, in cooperation with all company functions, the
continuous improvement of the overall Quality performance.

| personally commit to ensuring the implementation of programs developed to continuously improve,
simplify, and rationalize the management of the Company Quality System, and to carry out, at least
once a year, internal audits and a documented management review, defining any necessary corrective
actions and verifying their implementation and effectiveness.

| reserve the right to approve the plans developed to achieve the objectives and am committed to
regularly monitoring their progress and the results achieved.

Specifically, | reserve the right to set specific, measurable objectives concerning company processes
and their ongoing rationalization. The relevant indicators will be monitored by the respective process
owners, coordinated by the Quality System Management function manager.

The Quality System Management function must communicate the Quality Policy to all company
personnel and ensure that it i rstood and applied, as well as the contents of the Quality Manual
and the related procedures.
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Carlo Garbagnati//
President & CEO
REGINA CATENE CALIBRATE S.P.A.

Cernusco Lombardone, 01 october 2025
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